
Healthcare issues? 
We’ll do the legwork

Whether you need to find a new doctor, understand  
a medical bill or lower your prescription drug costs,  
our experts will do the research and make the calls  
to get you the answers you need... freeing you up to 
focus on other things!

We can also:
•  �Explain medical conditions and treatments

•  �Arrange second opinions

•  �Transfer medical records

•  �Coordinate care

And much more

Since every situation is different, there is no “standard” 
timeframe to resolve an issue, however, your Personal 
Health Advocate will keep you updated throughout  
the entire process!

Our services are available at no cost to employees, 
spouses, dependents, parents and parents-in-law.  
We may send you an Authorization Form allowing  
us to work on your behalf.
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Going to the ER costs thousands of 
dollars more than visiting an Urgent 
Care Center—we’ll find the Center 
closest to you. 

Generic medications cost up to  
85% less than name brand—we’ll  
find out if your medications apply.

Using your plan’s mail-order  
pharmacy is not only convenient…  
it can significantly reduce your  
out-of-pocket costs. Ask us how! 

8 out of 10 medical bills contain  
errors—we know how to find and  
get them resolved!

It can take hours to research and  
find a qualified in-network doctor.  
We can do it in a fraction of the time! 

Did you know?
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